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How do you participate?

HRA
1. Enroll in Sandia Total Health

2. Employee completes the biometric
screenings

3. Employee completes Health
Assessment
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Health Reimbursement Account (HRA) versus
Health Care Flexible Spending Account (FSA)

FSA

1. Estimate the calendar year account
election for expected expenses

2. Enroll in the plan during Open
Enrollment or upon an eligible mid-year
election change event

How is the account
funded?

Sandia contributes $250 for the
employee who completes the biometric
screenings and health assessment

You fund the FSA each paycheck and you
contribute a minimum of $100 up to
$5,000

Is the account taxable?

No, it is a notional account and is not
considered taxable income

Amounts are deducted from paycheck
before federal, state, and FICA taxes

What can you use account
dollars for?

Your share of eligible medical and
prescription drug expenses covered by
Sandia Total Health, including the
deductible

Eligible healthcare expenses such as Lasik
surgery, dental and vision expense, and
over the counter drugs, and any amount
over your HRA

What happens to unused
account balances at the
end of the plan year?

Leftover balances roll over to the next
year (up to a maximum of 5 times
Sandia’s annual contribution amount)

You will lose any money left over in the
account




Your Health. Take Charge.

Sandia
i) et

Sandia Total Health HRA/FSA Basics

HRA and Health Care FSA accounts administered by UHC
1 Day Care FSA administered by PayFlex
HRA funds used first before FSA funds

System is set up to have claims automatically processed
through HRA/FSA

Can deactivate automatic claims process by logging onto
myuhc.com

O If deactivate process, will have to file claims for both HRA
and FSA manually - cannot use debit card

1 Can have reimbursements sent via check or direct deposit
0 Claims forms available at myuhc.com
Use the card to pay for patient responsibility to include:

1 Patient responsibility at a in network provider (after
medical claim has processed)

2 Any 213 D eligible items at an IIAS enabled merchant
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Sandia Total Health HRA/FSA Debit Card

o One card for both HRA and Health Care FSA (if
enrolled)

UnitedHealtheare
Consumer Accounts Card ~

o Employee will receive one or two cards, depending
upon coverage

1 Additional cards available at no cost

1 Can request additional cards when activate
card

o Card is good for 4 years

o Swipe card at point of sale that accepts
MasterCard® — “credit”

0 Use of debit card = e A
2 No manual filing of HRA or FSA claims ety
2 No requirement to submit receipts for FSA | S et o

expenses (except for dental and vision)




Your Health. Take Charge.

0O O 0O 0O O

Unauthorized transactions are denied

HRA funds or FSA funds are depleted
Deactivated automated claims process
Member did not activate their card prior to use

Member did not wait 1 business day after activating their
card prior to use.

Member is attempting to swipe for a
coinsurance/deductible amount at an out-of-network
provider.

Members are trying to purchase non eligible (i.e. shampoo,
gum, etc.) items in addition to their prescriptions at a non
IIAS enabled merchant

Members enrolled in HRA plan that only reimburses RX are
trying to purchase an OTC item in addition to their RX

Merchant point of sale devices are programmed with an
invalid Merchant Category Code. Invalid MCCs will cause
denials at point of service, even at an appropriate
merchant.
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Sandia Total Health HRA/FSA Debit Card Troubleshooting

UnitedHealthcare
Consumer Accounts Card ~
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Sandia Total Health Rx Drugs/OTC Expenses
Auto Claims Feature Turned On Claims Reimbursement Process

*Single employee has $250 in HRA and $400 in FSA

*Purchases preferred brand name drug for $300 (member owes
$90 = 30% X $300) and $30 OTC

Show
Catalyst ID HRA pays
Card Pharmacy Catalyst UHC pharmacy $90
and
Consumer
Account
Card Using Sandia Total Health
Consumer Account Card FSA pays
pharmacy $30
at Pharmacy to Pay
Member
pays $0

at pharmacy

Note: Currently, Walgreens retail pharmacies and Costco do not accept this card. RX drug purchases will go
through HRA and FSA automatically but OTC products will have to be filed manually.
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Sandia Total Health Rx Drugs/OTC Expenses
Auto Claims Feature Turned On Claims Reimbursement Process

*Single employee has $250 in HRA and $400 in FSA

*Purchases preferred brand name drug for $300 (member owes
$90 = 30% X $300) and $30 OTC

Show HRA
pays
Catalyst Pharmacy Catalyst UHC member $90

ID card

Member Using your own mi?\bgiéss .
pays $120 debit/credit card
at pharmacy at Pharmacy to Pay
Member

receives check
or direct deposit
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Auto Claims Feature Turned On

*Single employee has $250 in HRA and $400 in FSA
*Has not met annual in-network deductible of $750

*Employee has emergency room visit of $600 on January 2nd

Emeraenc Provider files
SSSVCV RO(g)m 4 claim with
ID card UHC

Employee should not pay
provider until
UHC processes
the claim
and
member responsibility
Is determined
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Sandia Total Health Medical Expenses

HRA pays

UHC provider $250

FSA pays
provider $350

Member

should not receive

a bill

Claims Reimbursement Process
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Health Statements

LnitedHealthcare UNITED HEALTHCARE INSURANCE COMPANY

- Easy-to-read and convenient
L woeem |

Ready, Set, Visit!

+ Health care and financial i T

the proflem and any prssriptions cr OTG chugs you ars
&332 Cadar Lane 2 b EaK

taking. Then, during your visit, bring up your main isus
Ariytown, USA 09009 first, tell your doctor of any recurring problems, listen

carefully end ask questions. This is a great way to build
a relatianship with your doctar and ba proactive in your

heatth cane.

Customer Care 1-888-556-1212

Your recent health benefit plan activity

* Receive personalized health care
tips

This ia nat a bill. Your provider wil bil you
dirsctly Lrless you have already paid them.
Plaase chack your racords.

Date of Servlce: 0720107 These charges repreaent your responaibility
Member: Jokne as defined by your health Esnefit plan. They
Frovider: John Stark MO . mey include your deductible, coinaurance,
Clalm Number: E6439001234 & praduct ar sendcs that is nat an sigible
Type of Service: Laboradory Sendcse expenss or provider lees that are more than
Date of Sawice: 071807 whatis coreidered usual and customary.
Member: Amy Pleazsa see your Summary Flan Description
PProvider: Darcy Childreas $107.81 | for more information,

Clalm Number: 56433001764
Type of Service: Madical

$203.81
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myuhc.com

myuhe.com* g ndHiakheany ABC Corporation

2 et Coter @ Amonrt Semieas S et B D gawactin’ B roteey (800 0

» Network doctors / hospitals il e Tt e i | R i

Cheia Johnsen Hello Chris

Decwr: O, Andercn What would you like to do today?
P Narw: AN Pen A
Qrewo# 112111

- Estimate costs e
My Coverage N9
Doducsble

$O e
L0 Loty

- Track claims status G

4500 roviecel
#1000 femy

 Health improvement program

- Personal Health Record

+ Health product discounts

* Review plan details

 Download claim forms
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www.catalystrx.com

- Drug Pricing Center —
compare retail
pharmacies and mail
order

- Locate pharmacies
- Connect to mail order

- Drug information

7> Catalystrx

Catalvst Price & Save”

= Member Home

- Catalyst Price & Save and

Drrugy Pricing Certer
» Locate Pharmacies
= ldail Service
» Heafthy Links
= Co-Pay Information
» What's Covered
= Drug Infarmation

= Common Questions

= Logout

Text Size: A A

A

Drug Pricing Center

Enter Your Location or Choose Saved Address

In orderto help us provide accurate pricing infarmation for you, please
retail pharmacies close to you.

Strest Address: | |

| |
City: | |

State: |Se|ema5tate "|

Zip: | |

E Ifyou wauld like to save this new address far future use, enter
atitle for this address helow, (ex Home, Work, Gym)

Address Title: | |
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UnitedHealth Premiume Program

« Doctors and cardiac facilities that
follow medical guidelines

In MNetwork Physicians

(Showing 1-10 of 26) «Prev 10+ Create PDF of all A

« Compare gquality and costs of Dist Name &Address  Specia Special D
health care facilities ’

(302) 848-6200 . P for

1829 Cermak
St., Suite 902
Chicago, IL
60114

+ Look for the star when you search
for a physician
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Health
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Wellness Resources

+ Health assessment for dependents
and receive personalized program
information

- Latest health news, including
healthy recipes

« Online quizzes to test your health
knowledge

-
OO e

o

Live well.

¢ UntndHualtheaen

Wwww.myuhc.com
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Wellness Resources - Continued

- Online Health Coach - creates health
improvement plans that help motivate and
encourage members to adopt behaviors
that lead to a healthier lifestyle. Each
improvement plan offers : personalized ol S
information, health & wellness plans,
tracking tools, quizzes and action steps.

never been easier.

Now you have access to a new program that can help
you improve your health and well-being — as part of
your benefits plan.

* Online Health Coach Programs R
- Weight Management = Bt
EE:::% Casasion 'Walnazs Coaching Program.
Exercise L4 oo
When you enrol, your Walnasz Coach can help you davelop
pamsanakzed svatagies 1o razch your haabh goals. To fil your neads,
- @ eaaching is provided over tha takphana, anling 2nd through the mai.
Nutrition 4 _ Provdsatoyou b [COMPANY NAME]
Q “ uniﬂuluhl&mrm'
Stress Management @ : '
_ 4 s
Heart Health Lifestyle Q)

Diabetes Q

www.myuhc.com
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NurseLineswv

« Connect with a registered nurse any time

« Get health advice from a registered nurse by phone
+ Prepare yourself before seeking a doctor’s care

- Recorded messages on thousands of health topics

- Live, one-to-one Nurse Chats
at myuhc.com

« Call the number on the back of your ID card
or dial direct at 800-563-0416

Wwww.myuhc.com
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Personal Health Support

« Support for chronic conditions, complex health care needs and
treatment decisions

- Talk by telephone with a registered nurse
« Coaching on communicating with doctors / specialists

- Learn about diagnosis, treatment options
and what to expect from surgery

» Our nurses will reach out to you directly - keeping
ongoing contact
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Healthy Mind, Healthy Body eNewsletter

- Select content through “preference
center”

« Tips for better health
plan use

- Content from leading, national
clinicians

Mind‘Body g

Footured articles
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* Naoarezing your lieadns
W

- Get monthly at preferred e-mail
address

Haaktlyy Mind, Healtlyy Body —
personalize your preferences today
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